
Markus Klug, Head of 
Process Management Real 
Estate,  
Deka

„Automated filing 

replaces twelve error-

prone and time-

consuming manual steps 

with a simple drag & 

drop.“

“

Burkhard Dallosch, 
Executive Director,

Deka

„Architrave’s digital 

solution is the ideal fit 

for us, as it significantly 

simplifies all document-

related processes.“

“

The Challenge

The   Impact

The Solution 

Case Study: Deka
40% cost savings. Document management on autopilot.

Deka Real Estate is one of Europe’s largest real estate investment managers - with a rapidly growing global portfolio and 
more than 200,000 new documents every year. 
Architrave takes control of this document flood. With AV Automate - the AI redefining document management.
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With 586 properties worldwide, 600 employees and 13 locations, effort and cost in 
document management were rising fast. 
Deka needed a solution that:


Minimises manual document handling while maximising processing quality

Reduces costs sustainably and at scale

Enables international rollout without friction

Automated. Efficient. Future-ready.

Up to 40% cost savings in document management

Processing accuracy close to 100%

Significant relief for operational teams

Built to scale for international expansion

Deka introduced AV Automate - the AI-powered document service that fully 
automates end-to-end processing: 


Classification


Standardised, compliant naming


Data extraction and reference data matching (ERP)


Filing in the right place


Ultra-simple upload via drag & drop

More info ?


